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ABSTRACT 

 
This paper is focus on the purpose of web based expert system called as e-Faraid. The 
implication from implementation of this system, it is very useful by applying Islamic principle in 
income distribution. This study will discuss factor on affected Muslim in using e-Faraid in 
Islamic inheritance law. This study deals with several factors on affected Muslim to using 
electronic system such as perceived awareness, understanding and perception. This is important 
to look how the e-Faraid can be fully accepted by Muslim people. This research has be done by 
using primary data collection. The total of respondent is 180 and the sample respondent in 
Segamat. Overall, in the finding revealed that respondent have generally moderate view of 
selection factor on using e-Faraid). The sensitivity of respondent on level of awareness of 
concept Faraid is still at a moderate level, mainly because less of awareness among people to 
Faraid law and the existence of e-Faraid In addition the level of people understanding of the 
concept faraid is still low. This may be due to lack of knowledge and exposure to understand the 
Faraid concept.  Finally, in recommendation of this research would to suggest to Department of 
Islamic Development Malaysia (JAKIM) to give more emphasizes to advertising and promotional 
campaign on e-Faraid.     
   
Keyword(s): e-Faraid, selection factor. 
 
 
 
 
1. INTRODUCTION 
Income distribution from the Islamic perspective is Islam recognizes economic inequalities 
among its people but does not let them grow wider. In Islam, wealth or income is important and 
necessary but much more important is the way in which wealth or income is distributed. The 
guiding principle is that there should be more production and fairer distribution of wealth or 
income so that the increased wealth or income might lead to equitable division among the people. 
Wealth or income should not be concentrated in the hands of only a few members of society.  
 
The Muslim law of inheritance is an effective measure in checking accumulation of wealth in 
fewer hands and in spreading it out among the larger section of the community. To achieve fairer 
distribution of income, one of method that Islam applying is by Faraid. According to the Muslim 
law of inheritance, if man or women dies, the property of the deceased after settling his debts will 
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be divided among his near relatives in proportion to Faraid. However, if the deceased is without 
any relative, the state will take over the property so that other citizen will benefit.    

 
 
2. BACKGROUND OF STUDY 
The successful to develop e-Faraid which can solve in income distribution problem. e-Faraid 
was implementation a few years ago by researcher from USM. Almost all The Department 
Islamic Affairs and university was used e-Faraid. However, no study has been carried out to 
investigate the selection factor of e-Faraid in Segamat. This paper essentially analyzed the factor 
considered by Muslim in choosing e-Faraid. In this time, the researcher focuses on e-Faraid and 
the sample on respondent in Segamat, which had very new on awareness used e-Faraid. 
 

 
3. PROBLEM STATEMENT 
Al- For Muslim people, the Quran and Al hadith provide absolute guidance on how to distribute 
wealth among family members and relatives of a person who pass away. Distributing the property 
correctly requires thorough studies or expert guidance, because the rules stated are in details and 
distinctive to each person. Besides that, it is difficult for normal people who do not have the 
comprehension on Islamic inheritance to implement the distribution of inherited assets that was 
mentioned in the Quran. Thus, it needs someone who has the necessary knowledge and 
knowledge with thorough understanding. Normally, when someone passes away, his or her 
relatives will refer to someone who has as much as necessary knowledge to determine the 
distribution, which is costly and time consuming.  
 
Based on that e-Faraid was developed and it can solve in income distribution problem Therefore, 
this study attempted to investigate the factor that contributes to the fast growing of selection 
factor of e-Faraid in Segamat. There were increased people who had aware to using e-Faraid, but 
we do not know what factor influencing them to choose e-Faraid. From this research, we want to 
determined factor of awareness, perception and understanding influence towards choosing of  
e-Faraid. 
 
4. OBJECTIVES 
These objectives are:- 

I. To determine the relationship between Muslim acceptances of e-Faraid with awareness. 
II. To determine the relationship between Muslim acceptances of e-Faraid with perception. 

III. To determine the relationship between Muslim acceptances of e-Faraid with 
understanding. 
 
 

5. SIGNIFICANCE OF STUDY 
Faraid was developed and it can solve in income distribution problem Therefore, this study 
attempted to investigate the factor that contributes to the fast growing of selection factor of e-
Faraid in Segamat. Beside of e-Faraid is still new implementation, therefore, researcher hope 
from this finding of this research it can identify of what the strength and weakness from e-Faraid. 
 

 
6. HYPOTHESIS 
A hypothesis can be defined as a tentative, yet testable, statement, which predicts what you 
expect to find in your empirical data. Along this line, hypothesis can be defined as a logically 
conjectured relationship between two or more variables expressed in the form of testable 
statement (Sekaran & Bougie, 2003). A null hypothesis (HO) is a hypothesis set up to be rejected 
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in order to support an alternate hypothesis. Alternate hypothesis (Ha) is the opposite of null 
hypothesis (Sekaran & Bougie, 2010). In this research, it is important to test whether e-Faraid 
have significant relationship with awareness, understanding and perception. Therefore, this study 
attempts to test the following hypotheses: 

 
I.  HO: There is no significant relationship between e-Faraid with awareness of Faraid 

 among the Muslim society. 
Ha: There is significant relationship between e-Faraid with the awareness of Faraid 
 among the Muslim society. 
  

II.  HO:  There is no significant relationship between e-Faraid with understanding of 
 Faraid   among the Muslim society. 
Ha:  There is significant relationship between e-Faraid with understanding of  Faraid  
 among the Muslim society. 
 

III.  HO:   There is no significant relationship between e-Faraid with perception of  Faraid  
 among the Muslim society. 
Ha:  There is no significant relationship between e-Faraid with perception of  Faraid  
 among the Muslim society. 
 
 

7. LITERATURE REVIEW 
 
7.1 Overview of Faraid 
Faraid is a part of Islamic laws of inheritance with the aim of increasing the awareness of the 
Muslim community living in the west regarding this important aspect of Islamic law. The scope 
of this article is confined to traditional Sunni Islamic law. 
 
When a Muslim dies there are four duties which need to be performed. These are payment of 
funeral expenses, payment of his/ her debts, execution his/ her will and distribution of remaining 
estate amongst the heirs according to Sharia 
It is assumed that the preliminary issues have been resolved and we shall confine ourselves 
principally to discussing the fourth and last duty. The task is to firstly, determine which of the 
relatives of the deceased are entitled to inherit and secondly, to determine the quantum share 
entitlement of each of the heirs concerned. 

 
7.2 Awareness of Faraid 
Rosman and Abd Razak (2008) found out that awareness and understanding amongst Muslim 
community worldwide pertaining to will is very low despite advancement in technology. This is 
an economic lost to the Muslim community and the nation, as assets are frozen whilst disputes are 
ironed out. Majority do not understand the implication of division of wealth in accordance to 
Fara’id and many more are not aware that will is not against Islamic teaching and that will 
writing is encouraged in Islam.  
 
Omar (2008) carried out Most Muslims in Malaysia do not view estate planning seriously and 
some of them are skeptical about making a wasiyyah, which is evidenced by having large number 
of Malaysian Muslims not having wasiyyah. Information from available resources indicates that 
in general, awareness of wasiyyah practice among Malaysian Muslims is not very encouraging. 
Today, in a modern and complex world, leaving a written will is crucial, and, thus, it implies that 
Islamic estate planning for Muslims demands a proper planning beyond the provision of faraid 
and bequest 
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Amanah Raya Berhad (2005) argues that “generally the level of Malaysian awareness with 
respect to the importance of will is relatively very low and the evidence comes from the fact that 
90 percent of Malaysians currently do not have a will. In supporting this, Jin (2005) also admits 
that many Malaysians do not have a will. However, neither ARB  nor Jin  differentiates between 
the likelihood of leaving wasiyyah/wills between Malaysian Muslims and non-Muslims. Hence, 
the number of wasiyyah made by Muslims, which have been kept under ARB, might usefully 
indicate the consciousness of Malaysian Muslim people towards the importance of leaving 
wasiyyah. 
 
Aslam (2012) identified the majority of the Muslims are completely oblivious to the importance 
of making a written will (wasiyah).  Those who are knowledgeable of its importance and try to 
bring up this topic with grief stricken family members are ostracized.  It’s even worse if a family 
member dares touch upon this sensitive subject; they are considered greedy and insensitive for 
talking about such a thing at a time like that. Muslims don’t know and don’t care about one of the 
few things that are mandatory and extremely important after the death of a Muslim. The result 
from his study are  common misconception about the preparation of a will prevails among the 
Muslims who are aware of the importance of wasiyah.  They believe that since Qur’an gives clear 
instructions about the distribution of the wealth of a deceased Muslim, why prepare a written 
will.  There reason for this as described by Muslim scholars is that since there is no truly Islamic 
state in the world, which follows the Shariah, there is a strong possibility of non-compliance on 
this extremely important matter. This is particularly important for Muslims living in non-Muslim 
countries or for people who have accepted Islam later in life.  Therefore, we should prepare a 
written wasiyah to ensure that we follow the command of Allah (SWT). 
 
7.3 Level of Understanding 
Md Yazid Ahmad (2010) identified most of the Muslim community have less understands about 
Islamic inheritance laws, not the least their career and have a good background academically 
either from the public or private sector employees. There are also those Muslims who have a 
stake and a calculation in accordance with their own interests that are not in line with Islamic. 
The result from his study is he proposes that the authorities should expand the information to 
knowledge to Muslims in Malaysia in relation to this matter through road shows, creating 
advisory clinics that are not commercial, information through the mass media and the internet. 
 
According to Hizmet in the epitome of Tazkirat-al Qurtubi (1998), declares, "Try to learn and 
understand the knowledge of faraid! Teach this knowledge to the youth! The understanding of 
faraid is half of (all) religious knowledge. It will be this knowledge that my Umma will forget 
first." 
 
Mohamad Azhar Hashim (2010) carried out that Muslims need to take immediate steps to ensure 
that the wisdom of the understanding of al-Faraid continues to be significant in building the 
prosperity of the descendants of an Islamic family institution. He also found all parties, regardless 
of whether they belong to the public, scholars, professionals, legislators, administrators and others 
should be unified and aligned in their thinking to ensure that the knowledge of al-Faraid can 
survive and remain in the life of each and every Muslim individual. 
 
Wan Abdul Halim Harun (2006), identified about Muslims understanding towards faraid is with 
the law of faraid will removes us from seizing or owning land or property belonging to others, 
especially his own brother. Nevertheless, law of faraid also can avoid misunderstandings and 
disputes among heirs can bring to break bonds and the family become chaos. The result from his 
study are respondents views on the importance faraid and the knowledge at a high level. 
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7.4 Perception 
Nik Noriani (2012) elaborated that under the faraid distribution system, women’s contribution 
towards the family needs are disregarded when it comes to inheritance, as the emphasis is still on 
men to provide maintenance for the family, resulting in men receiving a greater share of the 
inheritance. It was stressed that there is a need for equal distribution with regards to the present 
socio-economic circumstances and that the historical rationale behind the faraid system must be 
re-examined. 
 
Abdullah Siddik (1975). Identified that Muslim perceptions towards law of faraid is based on 
to Adat  law, hereditary property (tanah pesaka) are collectively owned by clan/lineage members 
registered under the female members of the matriclan/matrilineage, and this property is to be 
passed from mother to daughter. This type of ownership is not in line with Islam, so too is 
property inheritance when according to Adat law, male children have no ownership right to such 
property, whereas under Islamic law of inheritance (faraid), they are entitled to two-thirds of the 
property belonging to both parents. Female children are only given one-third. Adat Perpatih laws 
also give provision of property inheritance to adopted children, and again, this practice is not 
recognized by Islam. In Islam, only natural children are the rightful heirs to their parents’ 
property. 
 
7.5 e- Faraid 

 
There is a website from University of Science Malaysia (USM) developed on Islamic inheritance 
law. The system was built by Prof Madya Ahmad Abdul Majid plus it using in Malay language. 
e-Faraid is a complete computerized solution to the faraid management system which is a 
method of division of inheritance of the deceased's properties among his/her immediate family 
and relatives according to the Islamic law developed by the department of Mathematics Universti 
Sains Malaysia. This software is menu driven and has a user friendly interface system which is 
specially developed for almost anyone having no previous or limited knowledge or an expert on 
faraid who is interested to study or resolving a particular problem which is relates to faraid. e-
Faraid uses a database approach to solve either a single or multilevel (munakahat) faraid 
problem. It consists of an information module which consists of a Malay translation of the 
Quranic verses on faraid, a summary of the deceased's family tree and those who have the right to 
stake their claims. A user needs only to key in the relevant information regarding the deceased 
and his/her family (from key board or a mouse click). Almost immediately, the result will be 
displayed in fractional form. The results can either be viewed on a computer screen or printed on 
a paper or special form which is customized to special requirements off any authority or 
organization. In addition, to the common output, e-Faraid will also display the true result in 
accordance with a given input value of the deceased's actual properties in any preferred currency 
or in term of it acreage (for land). 

 
7.6 Theoretical Framework 
Figure 1 below is a theoretical framework based on two types of variables which are Independent 
Variables and Dependent Variable. The Independent Variables consist of level of awareness, 
understanding and perception. The Dependent Variable consists influences of Muslim in e-
Faraid. 
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Figure 1: Theoretical Framework 

 

 
8. DATA COLLECTION METHOD 
The main focus of this study is to examine the level perceived awareness, understanding and 
perceptions Muslims toward e-Faraid. A short questionnaire was formed containing specifies 
questions relating the willingness to e-Faraid. Also, questions were picked up to distinguish 
between respondents who believe they were well informed about advantages pertaining to using 
e-Faraid. The data used in this research are primary data. Primary data is information that is 
received directly from the subject of the research that they reserved. The primary data will be 
collected from the respondents (Muslim). 
 
The technique and instruments of the data collected are carried out through Questionnaire. These 
questions were conditional in nature and were used to determine the selection of sample 
population. All the answer will be used as the main data and analyzed by the researcher. Three 
specific questions relating to independent variables (awareness, understanding and perception) as 
well as the dependent variable (Muslims acceptance) in e-Faraid. 
 
Specifically these questionnaires are using the Likert scale in order to measure the behavior of the 
respondent towards an answer. To measure the behavior of the respondent toward an answer, 
likert scale is used. Each question in this research is provided with five alternatives to answer. 
This response was considered large enough and sufficient for statistical reliability and 
generalization. Table 2 depicts the response respondents of background. 
 

Table: 1.2 Respondent distributions  
 Frequency Percentage % 
Gender 

Male 
Female 

Occupation 
Government 
Private sector 

Own 
Age 

Below 30 Years 
31 – 40 Years 
41 – 50 Years 

Above 50 Years 
Marital status 

Single 
Married 

 
95 
85 

 
94 
48 
38 

 
56 
52 
43 
29 

 
81 
97 

 
52.8 
47.2 

 
52.2 
26.7 
21.1 

 
31.1 
28.9 
23.9 
16.1 

 
45.0 
53.9 

 
Level of 

awareness 

e-Faraid 
Level of 

understandi
ng 

Perception 
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Divorce 
Income 

Below 2000 
2000 – 3000 
3001 – 5000 
Above 5000 

Qualification 
SPM 

Diploma 
Degree 
Master 
PHD 

2 
 

37 
52 
56 
35 

 
70  
54 
40 
9 
7 

1.1 
 

20.6 
28.9 
31.1 
19.4 

 
38.9 
30.0 
22.2 
5.0 
3.9 

 
Table 2 summarizes some basic statistics on gender, occupation, age, marital status, income and 
qualification of the respondents. The respondents selected by randomly were predominantly male 
which comprise 52.8 percent of the respondents. There is quiet a good mix of age grouping 
ranging from below 30 years of age to over 50, although a bulk of the respondents belong to 
below 30 years. Consequently, the opinions expressed in the survey could very well reflect the 
attitude and selection of the younger respondents. In term of occupation, most of all are 
government servant (52.2%), private sector (26.7) and own (21.1%). Almost all of the 
respondents are married (53.9%), 45.0 percent of them are single and only 1.1 percent are already 
divorced. The result reported in table 4.2.1.1 also indicate that majority (31.1%) of the 
respondents were in the RM3001 – RM5000 monthly income group. Meanwhile it can be found 
in the figure that the more than a half of the respondent earns more than RM3000 a month. This 
result indicates that most of the respondents can be classified as above poverty line income and 
middle income earners since majority of them have monthly incomes range of RM3001 – 
RM5000. Percentage of the respondents by academic qualification also can be found in figure 
4.1. It can be found that most of the entire respondent obtained the secondary education. 38.9% of 
them obtained the SPM, 30.0% obtained the Diploma, 22.2% obtained Bachelor Degree, 5.0% 
obtained Master Degree. Only 3.9% have the highest education level (PHD). 
 
9.1 Method Analysis 
All the data will be analyzed by using Statistical Package for the Social Sciences (SPSS) version 
18.0.Descriptive analysis was carried out in order to understand the level of perception towards 
awareness, understanding and perception,Muslims acceptance. Mean value of all variables is use 
to measure the average perception of the respondents. Using the reliability analysis, researcher 
studies the relationship between factors that affect Muslims to using e-Faraid . Other than that, 
the Factor Analysis will be tested. Factor analysis is a statistical method used to describe 
variability among observed variables in terms of fewer unobserved variables called factors. 
(Nor’Azurah, Nurul Haida & Wan Asma, 2006). This statistical tool stated the method, which can 
assist the researcher to reduce large number of items to some smaller number by showing which 
variables belong mutually and which seem to show the same thing. The analysis is also important 
in confirming the construct validity of the scales using the principal component analysis (Emory 
& Cooper, 1991). Kaiser-Meyer-Olkin (KMO) in factor analysis will explained adequacy test 
whether the partial correlations among variables are small. Bartlett’s test of sphericity tests 
whether the correlation matrix is an identity matrix, which would indicate that the factor model is 
inappropriate. Factor Analysis conducted to find the most variables or most factor that influenced 
customers to choose e-Faraid. Next after that the analysis will used Kruskall Wallis Test. It is a 
non-parametric method for one-way analysis of variance used to determine if three or 
more samples originate from the same distribution. The Kruskal-Wallis test essentially 
a standard one-way analysis of variance, with ranks assigned to the data points replacing the data 
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points themselves. It conducted in the hypothesis test to assess any significant relationship 
between independent and dependent variables by the different groups involved in this survey. 
These non-parametric tests are appropriate when measurements of the variables under 
investigation are in ordinal scale. Using this method, we can determine the relationship strength 
between the independent and dependent variables. Significance values that lower than 0.05 (p < 
0.05) means, that null hypothesis is rejected and alternative hypothesis accepted.  
 
9. FINDING AND ANALYSIS 

 
9.1 Reliability 
The reliability of a measure is established by testing for both consistency and stability. 
Cronbach’s alpha is a reliability coefficient that indicates how well the items in a set are 
positively correlated to one another. Cronbach’s alpha is computed in terms of the average 
intercorrelations among the items measuring the concept. One of the most commonly used 
indicators of internal consistency is Cronbach’s Alpha coefficient. Ideally Cronbach Alpha 
coefficient of a scale should be above .7. Cronbach Alpha values are, however, quite sensitive to 
the number of items in the scale. With short scales it is common to find quiet low Cronbach 
values. In this case, it may be more appropriate to report the mean inter- item correlation for the 
items.     

For internal consistency, respondents were asked to evaluate their perception towards five 
points likert scale statements. The internal consistency was tested to test the realibity of the data. 
The negative items were revised to get the reliable value of Cronbach’s Alpha. It is observed in 
Table 3 that the internal consistency for Awareness is 0.713; Understanding is 0.748; Perception 
is 0.777, and Muslims Acceptance is 0.802 that are accepted and reliable value (Cronbach’s, 
1951). These results show that the data are reliable and can be used for futher analysis. The 
purpose of reliability is to examine the level of non error in measurement, which mean to 
examine the consistency of measurement. This study adopts Cronbach’s a value, higher internal 
consistency. If a value bigger than 0.60, then its shows reliability of measurement. For reliability 
test, if we get Cronbach’s Alpha more than 0.6 is significant. For this case, all the independent 
variables are significant and factor that affecting Muslims to using e-faraid. 
 

Table 3: Reliability Analysis 
Variables Cronbach’s Alpha  
Awareness 0.713 

Understanding 0.748 
Perception 0.777 

Muslims Acceptance 0.802 
 

 
9.2 Factor Analysis 
The results in Table 4 reveal the presence of three factors with all 9 items of the using system e-
Faraid criteria. The eigenvalues for the three factors are above 1 ( 2.588, 1.832, 1.716,). These 
three factors explain a total of 64.701 per cent of the variance. Specially, factor 1 has five 
significant loadings while factor 2 has four significant loadings and factor 3 has three significant 
loadings. One can see that the first factor (Perception) delineates a cluster of relationship amongst 
the following attributes are Shariah Principles (P2), Government support (P3), Level of 
encouragement (P5), Concept as solution of distribution (P6), High quality systems (P9). The 
nature of the highly loaded variable on this factor suggests that it can be named (perception). This 
perception factor contributes around 64 per cent of the reason for using e-Faraid. Since factor 1 
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has the highest eigenvalues and variances, (eigenvalues = 2.588, variances = 64.701) it necessary 
the most important factor that has influenced Muslims to using e-Faraid system. 
 
The second factor (Awareness) delineates a cluster of relationship attributes are Customer 
preferences (A4), Shariah compliance (A5), Rigid and clear cuts rules of inheritance (A7), and 
Advertising and promotional campaign (A9). The nature of second higher loaded variable on this 
factor suggests that it can be named Awareness factor contributes around 35 per cent of the 
reason for e-Faraid. Since factor 2 has the second eigenvalues and variances, (eigenvalues = 
1.832, variances = 35.299 ). 
 
The third factor (Understanding) delineates a cluster of relationship attributes are Less 
understanding and knowledge (U4), Benefit (U6) and Solution the Faraid management (U10). 
The nature of third higher loaded variable on this factor suggests that it can be named 
understanding factor contributes around 17 per cent of the reason for e-Faraid. Since factor 3 has 
the third higher eigenvalues and variances, (eigenvalues = 1.716 , variances = 17.64).  
 

Table 4: Selection factor e-Faraid among Muslim 

 
Variables 
P2    Shariah Principle          
P3    Government support 
P6    Solution of distribution among the heirs 
P5    Highest level of perception 
P7    Substitute of conventional insurance  
A3    Faraid concept 
A7    Basic rules of Faraid 
A4    Customer preferences 
A9    Advertising and promotional campaign 
U3    Lack of knowledge and understanding 

Factor 
Variable Perception Awareness Understanding Communality 

P2 
P3 
P6 
P5 
P7 
A3 
A7 
A4 
A9 
U3 
U4 
U6 

 

0.798 
0.769 
0.731 
0.671 
0.640 

 

 
 
 
 

0.598 
0.589 
0.578 
0.567 

 
 
 

 

 
 
 
 
 
 
 
 
 

0.546 
0.527 
0.519 

 
 

0.766 
0.726 
0.720 
0.722 
0.675 
0.672 
0.650 
0.635 
0.704 
0.581 
0.561 
0.533 

 

Eigenvalue 2.588 1.832 1.716  
% of Variances  64.701 35.299 17.64  

KMO Value 0.756    
Significant .000    
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U4    Main challenge face by the Muslims 
U6    Knowledge  
 
In testing whether factor analysis was appropriate for the factor selection factor e-Faraid among 
Muslim, KMO and Bartlett's Test of Sphericity were conducted. The KMO measures the 
sampling adequacy which should be greater than 0.5 for a satisfactory factor analysis to proceed. 
Looking at the Table 4, the KMO measure is 0.756 which is above the acceptable level 0.5. From 
the same table, we can see that the Bartlett's test of sphericity is significant. That is, its associated 
probability is less than 0.05. The Bartlett Test of sphericity at 0.000, it means it is below the alpha 
value of 0.05, thus significant. Therefore, the validity of this study is considered to be acceptable. 
Based on this favourable results, factor analysis was conducted using Principal Component 
Analysis (PCA) and Varimax Rotation with Kaiser Normalization. The result of varimax rotated 
factors given in Table 1.4 along with communality values of each variables, eigenvalues, 
percentage of explained variance. 
 
9.3 Hypothesis Tests 
 
Hypotheses 1: 
 
HO: There is no significant relationship between e-Faraid with awareness of Faraid among 

the Muslim society. 
Ha: There is significant relationship between e-Faraid with the awareness of   
 Faraid among the Muslim society. 

 
 
Table 5 is show result of relationship between e-Faraid with awareness of Faraid among the 
Muslim society The first hypothesis showed there is no significant relationship between Muslims 
acceptance towards the Faraid depending awareness. Based on this information, Muslims are 
aware that the Quran was introduced Shariah (Islamic Law) by providing rigid and clear-cut-rules 
of inheritance and this faraid concepts was found them in which there is a negative awareness 
about this Faraid. This hypothesis using the Kruskal Wallis test where the chi-square value is 
18.911, while the gain is significant at 451. Kruskal Wallis Test method is used because it is 
similar between the groups and allows us to assess the potential differences between two or more 
groups. The results was received this hypothesis, Muslim acceptance towards the e-Faraid system 
is no significantly depending on awareness. Hence, the null hypothesis is accepted, thus 
alternative hypothesis is rejected. 
 

Table 5: K-W Test Result of Relationship between 
e-Faraid with awareness of Faraid among the Muslim society 

Degree of Influence Value Total 
(%) N 

Chi-
SquareX

² 

Asymp. 
Sig. (p) 

Strongly Agree 5 14.29 20 

X² = 
18.911 

451 
 

Agree 4 7.14 10 
Disagree 2 36.42 51 

Strongly Disagree 1 39.28 55 
Neutral 3 2.85 4 
Total  100 140 

df 5   
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Hypotheses 2: 
 
HO:  There is no significant relationship between e-Faraid with understanding of  
 Faraid among the Muslim society. 
Ha:  There is significant relationship between e-Faraid with understanding of Faraid   among 
the Muslim society. 
 
 

 
Table 6: K-W Test Result of Relationship between e-Faraid with understanding of   

 Faraid amongst the Muslim society 

Degree of Influence Value Total 
(%) N Mean Rank 

Chi-
Square

X² 

Asymp. 
Sig. (p) 

Strongly Agree 5 13.85 18 55.33 

X² = 
5.898 .652 

Agree 4 16.15 21 44.67 
Disagree 2 30.00 39 72.78 

Strongly Disagree 1 13.08 17 95.44 
Neutral 3 26.92 35 60.57 
Total  100 130  

df 4    
 
Table 6 shows result of relationship between e-Faraid with understanding among the Muslim 
society. The second hypothesis showed no significant relationship that occurs between Muslim 
acceptance towards the e-Faraid system based on their understanding. This hypothesis using the 
Kruskal Wallis test where the chi-square value is 5.898, while the gain is significant at .652. 
Therefore, this study rejects the alternative hypothesis that there is significant relationship 
between e-Faraid with understanding of Faraid among the Muslim society. Based on this 
information, although they are aware of the negative impact on the acceptance of Muslims to 
using the e-Faraid, but the lack of guidance, understanding and knowledge of this system has 
resulted in them not aware of the concept Faraid. So this are the main challenges face by 
Muslims.  
 
Hypotheses 3: 
 
HO: There is no significant relationship between e-Faraid with perception of Faraid  among 

 the Muslim society. 
Ha: There is significant relationship between e-Faraid with perception of Faraid among  the 

Muslim society. 
   

Table 7: K-W Test Result Comparing the Mean Ranks of Relationship between e-Faraid 
with perception of Faraid among the Muslim society. 

Degree of Influence Value Total 
(%) N Mean Rank 

Chi-
Square

X² 

Asymp. 
Sig. (p) 
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Strongly Agree 5 10.71 15 86.59 

X² = 
20.541 .002 

Agree 4 54.28 76 85.89 
Disagree 2 7.14 10 64.89 

Strongly Disagree 1 3.57 5 61.12 
Neutral 3 24.28 34 54.12 
Total  100 140  

df 5    
 
Table 7 is showed result comparing the mean ranks of relationship between e-Faraid with 
perception of Faraid  among the Muslim society. The third hypothesis showed a significant 
relationship between Muslims acceptance towards the Faraid is significantly depending on 
perception. Based on this information, Muslims have made positive opinion that the e-Faraid 
system was developed in accordance with Shariah principles and the system is a replacement to 
conventional insurance.This hypothesis using the Kruskal Wallis test where the chi-square value 
is 20.541, while the gain is significant at .002. The results was received this hypothesis, Muslim 
acceptance towards the e-Faraid system is significantly depending on perception. Hence, the 
alternate hypothesis is accepted, thus null hypothesis is rejected. 
 
10. CONCLUSION 
Selection factor of e-Faraid amongst Muslim awareness, understanding is still low. Meanwhile,  
perception of e-faraid is high due to this system gives more benefits and facilities for them to 
make the calculation and distribution of the estate to their heirs. Furthermore the level of 
awareness of the concept faraid still at a moderate level, mainly because of their less sensitive to 
faraid law and also the existence of e-Faraid. In addition, the level of their understanding of the 
concept faraid is still low. This may be due to lack of knowledge and exposure caused them to 
understand the concept faraid. Therefore they do not understand to use this system because this 
system faraid still newly introduced to the Muslims. 
 
Based on Kruskal Wallis Test, factor that consist of variable of awareness and perception, 
partially or individually is not influenced towards Muslims to using e-Faraid. It is show that with 
probability of hypothesis from its variable is <.05, even though to variable of understanding 
didn’t has influenced of significant towards Muslim acceptance which has the probability >.05. 
 
Based from factor analysis, each of variables have significant influenced towards Muslims 
acceptance to using e-Faraid. Refers to the finding of this study, it is revealed that Muslim 
opinions towards understanding factors are in the moderate level, compared to higher awareness 
and perception factors between the Muslims. This research would suggest to the Department of 
Islamic Development Malaysia (JAKIM) to give more emphasizes to explain the understanding 
factor to Muslims by doing advertising and promotional campaign in e-Faraid as a success factor. 
 
11. RECOMMENDATIONS 
The e-Faraid that has been developed as a result of our research work can be used online. Any 
Muslim, worldwide can easily compute his or her portion of the wealth left behind by the decease 
according to the rules of Faraid in Islam . The website can provide the user to allocate the wealth 
to all the users and to those, who have rights or entitled to receive their portion from the wealth. 
When any user answers the question on his relation to the system. The e-Faraid for Islamic 
Inheritance Laws is considered useful for any Muslim in this world and success in design. Such a 
system leads to call for wider use of expert systems in the field of Islamic Jurisprudence. 
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For future of study, subsequent web based designer could add more relevant questions to the 
knowledge base to make it more robust and extensiveness. The system can be adapted to other 
branches of Islam such as Zakat, and recurring phenomenon to use an expert systems in field of 
Islam , more work is needed in this direction It also have multiple experts as domain expert to get 
more knowledge of experts regarding all the rules for faraid in four schools of thought 
(Almathaheb). 
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